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Around 86% of what the consumer pays 

for services via the Mable plat form ends 

up in the poc ket of the person providing 

the suppor t.

As a scaled tech-enabled solution, Mable 

lower s the overhead embedded in t raditional 

provider models. The savings are shared 

between consumers and Independe nt Support 

Providers, enabling mo re hours of suppor t, better 

earnings for Independe nt Suppor t Providers.

Mable charges a  provider platf orm fee and 

a  consumer platf orm fee (equating to 14.3 

per cent of the amount the consumer pays); this 

compar es to tradit ional pr ovider models where 

overheads are often between 40-50 p er cent of the 

hourly rate.

For example, an Independent Support Provider  

and consumer agree to a rate of $40 per hour. 

Then the Independent Suppor t Provider will ea rn 

$36 (less the 10 per cent platf orm fee) while the 

consumer will pay $42 (including the 5 per cent 

platf orm fee), and Mable will r eceive $6 per hour.

Support Provider and consumer 
agr ee rates directl y  

e.g $40.00/hr

Support Provider  
earns $36.00 

(less 10% platform fee)

Consumer pays 
$42.00 

(Incl 5% platform fee)

Mable receives  
$6.00/hr  

(14.3% of the $42 paid by the consumer)
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On Mable, the average hourly rate for social support, domestic assistance, and 
personal care type services provided Monday to Friday is more than $40 per hour 
(after platform fees).

This figure is up from $36 per hour in January 2020. An increase of around 7% each year, over the last 
two years, reflecting consumers valuing the people who support them as well as Independent Support 
Providers growing their services and clients.

Independent Support Provider Average Hourly 
Rate Monday to Friday
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Average rates after platform fees, earned  
Monday to Friday for social support, domestic 
assistance and personal care type services
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Are you looking for 
rewarding work
that can fit in with your 
other life commitments?
Mable is one avenue for people who 
have personal commitments like a young 
family, students or retirees to provide 
support in their community. Independent 
research conducted by YouGov on behalf 
of Mable in March 2021 compiled the 
below information from Independent 
Support Providers.

86% were happy with their work-life 
balance.

91% rated their overall experience as good 
compared to 46% who rated their overall 
experience working as an employee of a care 
organisation as good.

The top three motivations for joining the Mable 
platform as told to us by Independent Support 
Providers are: 

72% wanting more flexibility to control the 
days and hours they worked.

68% wanting to choose their own clients

63% wanting to help others in their 
community (63 per cent).

The top 3 reasons why workers think they are able 
to provide very good/good service while working 
independently through the Mable platform are:

86% they can build long-term relationships 
with their clients.

85% they can choose the clients that they 
work for based on their skillset.

83% they can spend quality time with their 
clients.
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In a survey in late 2021 of Independent Support Providers who chose to leave 
the platform:

While less than 10% 
of respondents in the 

same survey said they 
wanted more clients or 

hours.

The dominant reason 
why people chose to 
leave the platform 

was that their 
circumstances have 

changed, or COVID-19 
impacted how they 
provide support -  

56% of respondents  
in total.

Importantly, 93% said 
they would consider 

returning to the Mable 
platform in the future.
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Upskilling, Ongoing 
Education and Access 
to Support

Being an active member of Mable’s 
community unlocks access to our 
online Learning Hub filled with training 
opportunities from subject matter 
experts such as La Trobe University, 
Cerebral Palsy Alliance, National 
Disability Services, and Dementia 
Australia, all at no cost to you.

Over 7,700 Independent Support Providers on 
Mable have utilised the Learning Hub to date, 
accessing over 140+ courses. Popular course 
topics include:

Hand hygiene 

COVID-19 infection control training 

The role of the disability support worker 

under the NDIS

NDIS Worker Orientation Module called 

‘Quality, Safety and You’

Human rights

Supporting older people to maintain  

their independence 

Person-centred practice

Recognising restrictive practices

Risk management

Supported decision making

Fire Safety

Learning Work Health and Safety in the 

disability sector

Autism 101

Mable Learning Hub
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Next steps

Our vision is an inclusive society where 
everyone belongs.

The reason we have had a number of reform-
based processes such as Royal Commissions or 
Productivity Reviews is that traditional models 
have not always led to positive outcomes for 
consumers or workers in the sector.

The challenges for the aged care and disability 
support workforce are well understood: low 
wages, insufficient hours, lack of career path, 
uncertain rosters, task-driven roles and often not 
being paid for travel time or gaps in the roster - 
leading to the low morale of workers, difficulties 
in attracting workers to the sector and an ageing 
workforce. We aim to solve this.

Mable is co-designing support solutions with 
its community of older people, people with a 
disability, Independent Support Providers and 

other stakeholders. We operate in a diverse sector, 
where no one size fits all approach will suit all 
people who need support or who offer support. 
We truly believe in the capacity of people to shape 
the future of home care and disability support.

We ask all stakeholders to embrace choice and 
control and mixed workforce models, including 
innovative approaches like Mable, to enable 
better care and support outcomes in communities 
around Australia, more rewarding and flexible 
workforce options, and to enable government 
funding to go further.

Mable is focused on solving these real challenges and improving 
human services via innovation and technology, which lowers 
overheads, increases choice and flexibility and is attracting 
attracting and empowering a diverse and skilled workforce.
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Contact us

info@mable.com.au 
1300 73 65 73 

mable.com.au


