
USE YOUR NDIS FUNDING TO BUILD YOUR OWN COMMUNITY OF PAID SUPPORT



The support you need 
to live your life 
can come from a range 
of places.

Now, there’s one place 
where you can bring them 
all together. 



BetterCaring.com.au 
is an online community where
you can build and manage 
your own team of paid 
supports.

It’s a new model that allows 
you to set up the right support 
for your life, with the people 
you choose.

It gives you total control, 
FKRLFH�DQG�ˌH[LELOLW\��DQG�KHOSV�
your funding go further.

Better Caring is the new way of doing 
things.  It allows me to simply manage 
P\�IXQGLQJ�DQG�RIIHUV�PH�WKH�ˌH[LELOLW\�
I need to live my life.
Grant



It’s time to take a different view

Your NDIS package is designed to enable you to build a crew that’s as individual 
as you. Now is the time to think differently about where you get your supports. 

Have you considered the possibilities that exist all around you? 

Every day we engage supports from a variety of places. Some might come from a 
ORFDO�EXVLQHVV��RWKHUV�DUH�D�OLWWOH�PRUH�VSHFLDOLVHG��DQG�VRPH�ZH�PLJKW�ˋQG�
amongst our friends and community. 

The freedom to use your funds to access support how and when you’d like, is 
what full economic and community participation is all about.  

See it come to life with Better Caring. 

Better Caring is very empowering and helps fashion life how I would like it to look. 
Having been with a few service providers now, I know the difference.
Suzie P.



We work with you to discover what support 
you already have, or might need in your life.

We provide you with a direct connection to an 
existing online community of independent 
support workers to choose from.

We help you to identify any existing supports 
you would like to retain & manage through 
the platform.

You agree the rates and schedule that work 
for you, easily managing and paying your 
team all online.
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How Better Caring works

Connect

Imagine

Do



Ben came to Better Caring with the aim of getting out and about as independently 
as possible in his local community.

First up, Ben connected with 
support worker Lisa, who 
could help him select and 
coordinate his wider team.
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%HQ�	�/LVD�LGHQWLˋHG�
workers from within the 
Better Caring community 
who could support Ben. 

2

Ben’s friend, a personal 
trainer, helps out with his 
ˋWQHVV��VR�KH�HQJDJHG�KLP�
through the platform as part 
of his team.
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Ben’s story

Since joining Better Caring, Ben has built a team that supports him to attend TAFE and take 
part in his local tennis club.  Down the track, he’s set his sights on developing his 
microbusiness.



What you need to get started with Better Caring

The desire to create something new. 

We can work with your existing coordinator of supports or plan manager, or suggest 
partner coordinators who can help you access the Better Caring community and 
build your team. 

If you are NDIA managed, it’s still possible to work with Better Caring.  

Sign up for free today at bettercaring.com.au to begin looking for your team. 

Better Caring is the new way of doing things. Don’t accept the old. 
To join the Better Caring movement, call us on 1300 73 65 73. 



At Better Caring, we’re committed to safeguarding our community.

Police, reference and 
NH\�TXDOLˋFDWLRQ�FKHFNV�

:RUNLQJ�ZLWK�
&KLOGUHQ�FKHFNV�

1XUVH�UHJLVWUDWLRQ�FKHFN�

$VVLVWDQFH�ZLWK�
PHGLFDWLRQ�FKHFN�

3HUVRQDO�FDUH�
TXDOLˋFDWLRQ�FKHFNV�

We have a strict 
onboarding process 
for each support worker 
on the site.

3XEOLF�OLDELOLW\�

3URIHVVLRQDO�LQGHPQLW\�

*URXS�DFFLGHQW�LQVXUDQFHV�

Insurances are arranged 
on behalf of your workers 
through Zurich.

:RUNHUV�DUH�UDQNHG�
LQ�VHDUFK�UHVXOWV�EDVHG�
RQ�FOLHQW�IHHGEDFN�

7LPH�VKHHWV��SD\PHQWV�
DQG�VKLIW�QRWHV�DUH�DOO�
PDQDJHG�RQOLQH��

$OO�\RXU�UHFRUGV�DUH�
PDQDJHG�VHDPOHVVO\�
RQ�WKH�SODWIRUP�

You can read and share 
reviews of workers 
on the platform. 



Call us on 1300 73 65 73 for a free phone or in-person consultation 
WR�ˋQG�RXW�PRUH�DERXW�KRZ�\RX�FDQ�XVH�\RXU�1',6�IXQGLQJ�

ZLWK�Better Caring.
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