PART QUALIFICATIONS
FOR CARE AND PERSONAL
SUPPORT WORKERS

BCA National delivers training in nationally recognised courses across Australia in a range
of subjects. Together with Better Caring, we have developed a specific part qualification that
could upgrade your current skillset and could qualify you to work across a larger range of
clients on Better Caring.

PART QUALIFICATION ON OFFER:

Personal care and Support

A part qualification that encompasses four Units of Competency which can qualify you to offer personal
care on the Better Caring platform. Perfect for anyone who doesn't have any current qualifications to
deliver personal care, but would like to offer these services on the Better Caring Platform. Care and
support workers who would like to brush up on their training are also welcome to apply.

The following Units of Competency would be covered in 2 X 2 day blocks at the BCA National Campus on
65 York Street Sydney 2000:

CHCCS011 - Meet Personal Support needs

CHCCCS015 - Provide Individualised Support

CHCLEGO01 - Work Legally and Ethically

HLTWHSO002 - Follow Safe Work Practices for Direct Client Care

ABOUT
BCA NATIONAL

Founded in 1998, we are a multi-award-winning Registered Training Organisation (RTO) that
puts student goals first.

With expert industry trainers, personal support, work experience programs and flexible
delivery, we help high-school leavers to make their first career step and adult learners gain
employment, get a promotion or switch careers.
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UNIT
DESCRIPTION

CHCCS011 - Meet Personal Support needs
Describes the skills and knowledge required

to determine and respond to an individual's
physical personal support needs and to support
activities of daily living.

CHCCCSO015 - Provide Individualised Support
Describes the skills and knowledge required to
organise, provide and monitor support services
within the limits established by an individualised
plan.

CHCLEGO001 - Work Legally and Ethically
Applies to community services and health
workers who play a proactive role in
identifying and meeting their legal and ethical
responsibilities.

HLTWHS002 - Follow Safe Work Practices for
Direct Client Care

Describes the skills and knowledge required for
a worker to participate in safe work practices to
ensure their own health and safety, and that of
others in work environments that involve caring
directly for clients. It has a focus on maintaining
safety of the worker, the people being supported
and other community members.

BCA NATIONAL TRAINING GROUP
LEVEL 2 TABLET HOUSE
REFINERY DRIVE (PO BOX 568)
PYRMONT NSW 2009

1300 79 67 87
BCANATIONAL.EDU.AU

This training is subsidised by Smart and
Skilled, a NSW Government training
initiative.



